
Enteral Nutrition Reorders

We recommend placing an order 5-7 days before running out of prescribed items. 

If you have less than five days of prescribed items on hand, we cannot guarantee expedited delivery. 

Most insurances will not allow you to place an order more than 10 days before you are due for an order.

You can reorder your monthly supplies using one of the following methods:

• Calling 866-436-7685
• Online by scanning the QR code below or visiting www.enteraltherapy.com 
• Ask your local Enteral Specialists to sign up for our Reorder SMS Text Service

• The Reorder SMS Text Service will send a text message when it is time for you to reorder and provide you 
with an opportunity to place the order directly through your smart phone. 
A full statement of our SMS Terms and Conditions are available at www.lincare.com/smsterms

A few things to note:

• Online orders will be reviewed within one business day of submission.
• Estimate shipping depends on your location. If you have not received your order within three days of confirmation, 

please call 866-436-7685 for a status update.
• All reorder requests are subject to review of the shipping address, insurance information, and prescription on file.    

If there are any discrepancies, our Enteral Specialists will contact you.
• Questions on completing the online form? Please call 866-436-7685 to speak with an experienced team member.


