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OVER-THE-PHONE INTERPRETING INSTRUCTIONS

1. Dial 1-800-481-3293

2. Enter your Account #: 501028827

3. Enter your PIN: 0359


4. Either say the language you need or press 2 for Spanish

5. Please hold as you are connected to an interpreter

6. Brief the interpreter on the nature of the call

7. Ask the interpreter the questions you want to ask your Limited English Proficient (LEP) party

To add an additional person to your interpretation session:
With this option, in addition to having the interpreter and the patient on the call, you can conference in another person. You can also use this option to make outbound calls to patients with the interpreter on the line with you.
· When prompted, press 1 or say yes if you would like to add an additional person to the call. When prompted, enter the person’s phone number.
· You will first be connected to your interpreter, give the interpreter the purpose of your call and the name of the person you are adding to the call.
· Press 1 when you are ready to connect the additional person to the call. You will not hear the call being dialed.
· Press 8 to be prompted to add another person to the call or ask the interpreter to add the additional person for you.

Need Client Services assistance?
Call 800-481-3289 24/7 to connect with a CyraCom Representative or Press 0 anytime during your interpretation session.

Account Manager: If you have any questions or concerns about the service, please contact SpectraCorp at 800-375-7945 and ask for the Language Access Department or email languageaccess@spectracorp.com

When you contact us, please provide your Customer Name Golden Valley Memorial Hospital and Customer Code 501028827
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